, [ocynapCTBEHHbI KOMUTET Pecny6niuki balikopTocTaH
MO TOProBJie 1 3aLuTe npas NoTpebutenen

_\ MAMATKA NOTPEBUTENIO

BbITOBBIE YCIYTH.

OcHoBHBIE TPeOOBaHHS

3awmTa npas noTpebuTenen ObITOBLIX YCNYr — O4Ha U3 BaKHEeNWMX 3agad. B aTy cpepy BxogaT pabotbl u
YCInyru, ¢ KOTOPbIMU Mbl CTANKMBAEMCS €XK€QHEBHO — PEMOHT ObITOBOWN TEXHWUKM, OOYBU, XMMUMCTKA, YCIYTA
napuKMaxepCKmX U UHbIE YCIYTN.

O YEM C/IEQYET 3HATb INOTPEBUTEJIIO bbITOBbIX YC/1YI?

UcnonHumenb 06s13aH dosecmu 0o ceedeHusi nompebumernsi:
P hrpmeHHoe HaMMeHoBaHWe (HaMMeHOBaHNE ) CBOEWN OpraHM3aLmm;
) MECTO ee HaxoXaeHUs (LpPUANYECKUn agpec);
) pexum ee paboThbl.

BHumaHue! Ecnu ucnonHumens — uHAueudyanvHbili npednpuHumamensb, mo oH obazaH npedocmasumo
'nompe6umemo uHghopmayuro o 2ocydapcmeeHHoii peaucmpayuu ¢ yKazaHuem HaumMeHOBAHUA 3apeaucmpu-
& poeasliez0 e20 Op2aHd.

Cnedyem 3Hams! B cnyyae epemeHHO20 NpuoCMaHoB/neHUA 0eamenbHOCMmuU op2aHu3ayuu 0aa npoeedeHusn

CaHUMApHbIX, PEeMOHMHbIX U UHbIX meponpuamuli ucnoaHumens 06a3aH uHgpopmuposame nompebumeneii o

dame npuocmaHoeneHuUA U 8peMeHU, 8 meYeHUe Komopo20 op2aHuU3ayus He bydem ocyuwjecmensime ceolo
« desamenbHOCMG.

Mompebumenio donxcHa 6bimb npedocmasneHa uHgopmayusa o Homepe AuyeH3uu, cpoke ee delicmeusn, a

maxce o6 opzaHe, sbidasuwiem nuUYeH3uIo (ecau deamenbHOCMb AUYEH3Upyemcs).

[Ho 3aknroyeHust do2oeopa ucnosHumesnb o6si3aH 8 yOo6HoMm Osist 0603peHuUst Mecme npeo-
ocmaesisimb nompe6bumerto criedyroulyro UHhopMayuro:

) nepeyveHb OKasblBaeMbIX YCNyr (BbINOMHAEMbIX paboT) n opM nx NpeJoCcTaBNeHns;

p o603HayYeHnss ctaHaapToB, obs3aTernbHbIM TPeboBaHMAM KOTOPbIX AOMKHbI COOTBETCTBOBATL YCMYyru
(pabotbl);

P CpOKM OKa3aHuA ycryr (BbINonHeHnsA pabor);

) OaHHbIE O KOHKPETHOM NuLEe, KOTOpoe ByaeT okasbiBaTb YCNnyry (BbINOMAHATL paboTy), eCnu 3Tn gaHHble
MMEIOT 3HaYeHne, ncxoas n3 xapakTtepa ycnyru (paboTbl);

) rapaHTUNHbIE CPOKMK, €CNM OHU YCTaHOBMEHbl heaepanbHbiMU 3aKOHaMKU, MHBIMU NPaBOBbIMU akTaMm
Poccuinckon ®eagepauunm nunm 4orosopom nimbo npeaycmMoTpeHbl obblvaem 4enoBoro o6opoTa;

) LieHbl Ha OKa3blBaeMble yCryru (BbinoriHsaeMble paboThl), a TakkKe Ha UCNonb3yeMble Npu 3TOM MaTepuansl,
3anacHble YacTn n ypHUTYpPY ucnonHutens (06o3HavyeHHble Ha Mx obpasuax) u ceegeHus o nopsigke u
dopme onnatsbl;

) cBeAeHMst 0 NOATBEPXKAEHUN COOTBETCTBUSA yCnyr (paboT) ycTaHOBNEHHbIM TpeboBaHMsiM (HOMep cepTu-
domkaTa COOTBETCTBUSA, CPOK €r0 AENCTBUS, OPraH, ero Bbl4aBLUWI, UNU PErncTpaumoOHHbIN HOMepP AeKnapa-
UMM O COOTBETCTBUW, CPOK ee AEeNCTBUS, HaUMMEHOBaHWE WCMNOMHUTENS, NPUHABLLEro Aeknapauuto, m
OpraH, ee 3apermncTpupoBaBLUNN).

BaxcHo 3Hams! 3ma uHgopmayua domiwcHa 6bimb npedocmasneHa nompebumenio u 8 cayvyasx, Kozoa

obcayxcueaHue ocyujecmensfemcs 6He NOCMOAHHO20 Mecma HAXO0MOAeHUA op2aHuU3ayuu, — 60 8peMeHHbIX
' nomeujeHunAx, nepedsuidcHbIMU NPpUeMHbIMU NYHKMamu, eble30HbiMu 6puzadamu um.n.

HUcnonHumens o 3616086 U NpednoceHuli, komopasa npedocmaensemca nompebumenio




TPEBOBAHUA K JOTOBOPY Ob OKA3AHUWN YC/1YTU (BbINNO/IHEHUU PABOTbI)

Horosop oopmMmnsieTcsi B MMCbMeHHOM hopme (KBUTaHLUUS, HOM JOKYMEHT) U JOIMKEH coaepXaTthb creay-
loLLIMe CBEeHUS:

) bpMEHHOE HaumeHoBaHWe (HauMeHOBaHNE) U MECTOHAXOXOEHNE (IoPUANYECKNIA agpec) opraHu3aumm
ncnonHUTens (ana nHamesuayansHoro npegnpuHumatens — ®MO, ceegeHus o rocygapcTBeHHOW pernc-
Tpauun);

D Bua ycnyrv (paboTbi);

P ueHy ycnyru (paboThbl);

) TOYHOE HauMeHOBaHWe, ornMcaHne 1 LeHy matepuarnos (Bewm), ecnu ycnyra (pabota) BbINONHAETCA U3
MaTtepuanoB UCNOSTHUTENS U U3 MaTepMarnos (C BELLbO) NoTpebuTens;

P oTMeTKy 06 onnarte notpebuTenem NonHOM LUeHbl yenyru (pabdoTbl) Mbo 0 BHECEHHOM aBaHce npu odop-
MIeHuM JOroBopa, ecnv Takas onnara bbina npovsseneHa;

) 4aTy npyema un UCronHeHNs 3aKkasa;

) rapaHTUHbLIA CPOK Ha pe3yrnbTaTthbl paboTbl, €Crin OHW YyCTaHOBIEHb! ddeaepanbHbIMU 3aKOHaMKU, UHLIMK
npaBoBbIMKN akTaMu PO nnu gorosopom nnbo npeaycMoTpeHbl 06bl4aem 4enoBoro o6opoTa;

P apyrue Heobxoammble AaHHbIe, CBA3aHHbIE CO CneundunKon okasbiBaeMblX yCryr (BbINONHAEMbIX paboT);

) OOIMKHOCTb NULA, NPUHSBLLETO 3aKas, U ero Nognuch, a Takke NoAnuch NoTpebuTtens, caasLuero 3akas.

BaxcHo! O0uH 3k3emnnap 0o2060pa 8bidaemcsa ucrnoaHumesnem nompebumenio.
' Cnedyem 3Hamo! [locoeop 06 okazaHuu ycayau (evinoaHeHuu pabomel), ucnoaHaemoli e npu-
cymcmeuu nompebumens, Mmoxcem oghopmMaamMebCa MakKkie nymem 8bl0a4vu Kaccoeoz20 Yyeka, bunema u
m.n.

NMOPALAOK OI/1ATbI YCNYT (PABOT)

MoTpebutens 0693aH oNnaTUTb BbIMNOMTHEHHYO PAbOTy NOCHe ee OKOHYaTENbHOW CAadYn  UCMOMHUTENEM.
Pabota moxeT 6bITb OnnadyeHa noTpebutenem NONHOCTLIO UK NyTEM Bbl4a4yun aBaHca.

Llena ycnyru (paboTbl) He MOXeET BbITb BblLLE YCTaHaABIMBAEMOW.

WcnonHutens He Bnpaee 6e3 cornacus notpedutens BbIMOMHATL AOMNOMHUTENbHbIE YCnyrn (paboTbl) 3a
nnaty. NoTpebutens BnpaBe oTka3aTbCA OT onnaTthl Takmx paboT (ycrnyr), a eCnv oHu onnadvyeHbl — noTpebo-
BaTb OT UCNOSTHUTESS BO3BpaTa ynna4yeHHOM CyMMbI.

'BGHCHO.’ Mompebumensb enpase omKazamscsa om ucnosHeHUsa 002080pa 06 oKazaHuu ycnyau e nrboe
® 8pemsa npu ycaoeuu onaamasl UCNOAHUMENIO haKMuYecKu NoHeceHHbIX pacxoooe.

JAENACTBNA NOTPEBUTE/IA NPU NMPUEME YC/1YTU (PABOTbI)

MoTpebuTtenb 06593aH B CPOKM U B MOPSAAKE, KOTOPbIE NPeayCMOTPEHbI JOTOBOPOM, C y4aCTUEM UCMOSNHUTENS
OCMOTPETb U NPUHATL BbINONTHEHHY0 paboTy (ee pesynbrar). [Mpu obHapyxeHun oTCTynneHnn oT 4OroBopa,
yxygLamowmx pesynstat paboTbl, NN UHbIX HEAOCTaTKOB B paboTe notpebuTenb OOMKEeH HemMeasneHHO
3a8BUTb 06 3TOM UCMNOMHUTENI. YKasdaHHble HeoCcTaTKM AOMKHbI OblTb ONMCaHbI B akTe iMbo B MIHOM [OKY-
MeHTe, y4OCTOBEPSIOLLEM MPUEMKY.

Mpu oBHapyXeHnn nocne nNpuemMkn paboTbl OTCTYNNEHNS B HEW OT JOroBOPa Uy UHble HEAOCTATKU (CKPbl-
Tble HeJOCTaTkun), B TOM YUCIe Takme, KOTopble Dbl YMbILINEHHO CKPbIThbl UCMONHUTENeM, notpebuTens
0653aH n3BecTnTb 06 3TOM UCNOMNHUTENS B pa3yMHbIV CPOK MO NX OBHapyXeHUu.

HAOKYMEHTbI, PETYIIUPYIOLUNE OEATEIIbHOCTb B C®EPE BbITOBbIX YCIYT

1. MpaxxgaHcknin kogekc Poccuinckon depepaumn.

2. 3akoH Poccunckon epepaumnm ot 7 peBpansa 1992 . Ne 2300-1 «O 3awmTte npas notpedbutenemny.

3. MpaBuna 6bITOBOro 06CcnyxMBaHNA HaceneHus B Poccunckon ®egepauun, yTBepXaeHHble  NOCTaHOB-
nexvem lNpasutensctea PO ot 15 asrycta 1997 . Ne 1025.

Mpu Heo6x00UMOCMU NUYHO20 Npuemd u/1u 0/19 cocmas/eHuUs npoekma 0ocyoebHol
npemeH3uu hompebumesau Mmo2ym o6pamumecs 8 flocyoapcmeeHHbIll Komumem
Pecny6/1uku BawikopmocmaH no mopzose/ie u 3awume npae nompebumeeii no adpecy:

Q |450008, 2. Ypa, ya. Liropynei, 13, kabunem 703 @ € 9.00 Ao 18.00 4acoe no 6yoHam,

\. | 8(347) 218-09-78 menecpoH «20payeii nuHuu» nepepeis ¢ 13.00 do 14.00 yacos




